

Madison County Health Care System

300 W. Hutchings St.
Winterset, IA  50273

Join Us!
Be One Of The Team 
Madison County Health Care System would like to invite you to join our volunteer program.  It is our sincere hope that you will receive personal satisfaction as a hospital volunteer.  Through your generous contributions of time and talent, you help the hospital meet its commitments to patients, their families and the community to provide the best care possible.

If you chose to join us as a volunteer, you will find that the staff and the volunteers are friendly and dedicated to helping the people we serve.  We all welcome you and hope that your experience with us is a fulfilling and pleasant one.

Connie Manny
Volunteer Coordinator
515-462-5208
Volunteer Services, Philosophy, and Purpose

The purpose of the volunteer program is to place volunteers in positions to assist patients, their families, and staff.  It is hoped that volunteers will feel that their work is positive, meaningful, and enjoyable.  If you have concerns or questions about your work, please visit with the department supervisor in the area you volunteer, or the Volunteer Coordinator.
Health Screening and Background Check Authorization
Before beginning your work, you will need to fill out a health screening form and have a TB test done.  Madison County Health Care System will pay for the TB test provided it is completed at the hospital.   A background check is also required, and conducted by Madison County Health Care System.
Confidentiality

All communications involving patients and patient information is strictly confidential and will not be discussed in or out of the hospital.  Violation of patient confidentiality will result in immediate departure from the volunteer program.

Training
The department supervisor in the area in which you are volunteering or the Volunteer Coordinator will provide training for the volunteer position.  Questions or concerns should be directed to the Volunteer Coordinator.
New Volunteer Trial Period
Please consider the first thirty days of service as a trial period.  This enables both the volunteer and the hospital to determine if the assignment is agreeable.  If you find that you do not enjoy the volunteer position, please contact the Volunteer Coordinator, Connie Manny at 462-5208, so that she is able to find something more satisfying for you.

Volunteers and Staff
You are encouraged to bring suggestions, problems, concerns, and criticisms directly to the Volunteer Coordinator. 

Sign-In Sheet and Record Keeping
All volunteers are asked to write the date, volunteer starting time and ending time in the Volunteer Registration Log located in each department.  This log enables the hospital to keep an accurate annual record of donated volunteer hours.
Dress Code
Neat and clean causal clothing is fine.  A volunteer picture ID is provided to each volunteer, and the ID must be worn while volunteering at the hospital.  Red jackets or aprons are provided and can be worn while volunteering.
Parking

Volunteers and staff working at the hospital are encouraged to park in the far west parking areas.  This allows patients of the hospital and clinic to utilize the visitors’ parking spaces.

Flu Shots
As a volunteer, you are eligible to receive a free flu shot each year and they are strongly encouraged.  If you do not receive a flu shot and have any cold like symptoms, you are not able to volunteer for any shift in any department.            
Smoking Policy
Madison County Health Care System is smoke free, both hospital building and grounds.  

Absence
If you find you are unable to report as scheduled, please notify your department scheduling person or the Volunteer Coordinator, Connie Manny.
Injuries on Hospital Premises
If you are injured while volunteering on Madison County Health Care System’s premises, please report this injury to the department supervisor in the department where you volunteer and complete an Occurrence Form.  If the injury requires immediate attention, please report directly to the emergency room.

Insurance
Madison County Health Care System Volunteers are covered for liability in the event of an accident involving a patient or visitor.  We ask you to be safety conscious.  Do not lift patients, do ask for a nurse; to move anything heavy, please call maintenance; to transport objects, use a cart.
Frequent Use of Personal Vehicle
If the volunteer position that you choose requires frequent use of your own vehicle, the hospital requires a copy of your automobile insurance specifying coverage limits.  This is a requirement of the hospital liability insurance carrier.

Soliciting of Funds
It is requested that soliciting of funds for organizations outside of the hospital not occur within the hospital.
Snacks and Meals
Free lunch or snack (on the day the volunteer is working), coffee, tea, and hot chocolate are always available in the dining room.   Vending machines are accessible in the med/surg lobby on the Main level of the hospital or snacks may be purchased in the Gift Box.  

Recognition
Volunteers are recognized in various ways during the year in appreciation for hours of devoted service.  Special events are held as a way of recognizing and honoring valued volunteers.  We hope you will be able to attend these special events and that you will feel appreciated and recognized every time you volunteer for Madison County Health Care System.  We also have a “1,000 Hour Club” implemented here at MCHCS.  Any volunteer that has donated 500 hours of service is recognized with a lapel pin and upon reaching 1,000 hours they will have their name on a plaque added to the “1,000 Hour Club” display board located in the lower level of the hospital.
Bee Hive Fitness Center
Madison County Health Care System has a fitness center called the Bee Hive available to active volunteers 24/7 located in the Chesnut Building.  Active volunteers interested in using the Bee Hive must first sign a Waiver of Release form, which outlines important information about the Bee Hive and affirms the active volunteer assumes personal risk and responsibility when using the fitness center.  If a volunteer does not provide at least 8 hours of service to the Madison County Health Care System within the calendar year, they will no longer be considered an active volunteer and won’t be allowed to use the Fitness Center.  The Code to the Bee Hive will be given to the volunteer once they have been deemed an active volunteer.
Departure from the Volunteer Program
Individuals who no longer wish to volunteer for the hospital are asked to notify the Volunteer Coordinator, Connie Manny, 462-5208.  In order to be considered as an Active Volunteer, you must volunteer for at least 8 hours each calendar year.  At the end of the calendar year, you will be removed from the roster if you have not volunteered for at least 8 hours.
VOLUNTEER POSITIONS

Below is a listing of positions staffed with volunteers for Madison County Memorial Hospital. 
Cashier Volunteer – Dietary Department

Collect payment for meals and snacks from employees and visitors. 9:30-11:30 snacks;
11:30 a.m. to 1:00 p.m. lunch; and 2:00-4:00 p.m. snacks.  Shifts are on Monday-Friday, no weekends.
Surgery Liaison Volunteer – Surgery Department

The days and hours will vary dependent on the surgery schedule.  Volunteers will provide guidance to families of surgery patients and ensure they are comfortable, and informed of their family member’s status.

Gift Shop Volunteer – “The Gift Box”
The Gift Shop is open Mon. – Fri., 9:00 AM – 4:00 PM utilizing two shifts of:  9-12:30 and 12:30-4:00.  Volunteers self-schedule and are encouraged to do so.  If you are unable to work the entire shift that you choose, please let the volunteer coordinator know.  Volunteers are also allowed to work both shifts in one day if they so desire.
If you become ill or unable to work your scheduled shift, you may find your own replacement or call the Volunteer Coordinator to do so for you.  The Volunteer Coordinator may call you to see if you are available throughout the month to fill any openings in the schedule.
Wheel Chair Monitor
Weekly the volunteer checks each wheel chair station to insure that the chairs are properly stored in the correct department and correct location and also in good repair.  If a chair is in need of repair, it is scheduled with the maintenance department.  

Skilled Nursing Liaison
On M-W-F afternoons, volunteers assist the nursing staff to improve patient satisfaction through skilled patient visits.  These visits may include using the comfort measures sheet, checking to see if patients need anything, offer activities such as reading to them, puzzles, etc.
SHIIP

Senior Health Insurance Information Program (SHIIP) volunteers provide one-on-one assistance to help Medicare beneficiaries, their caregivers or representatives with questions and problems related to Medicare and related health insurances.

Training is received by SHIIP, a service of the State of Iowa prior to any counseling being held.  Scheduling of clients is done electronically and the volunteer sets the days and amount of time they are available.

Annual Enrollment from 10/15 through 12/7 is the busiest time for the program and clients may be served from surrounding counties either in person here at the SHIIP office or virtually.

SECURITY

From time to time, it is necessary to have extra volunteers that act as security watch.  These volunteers will be responsible for an assigned/designated area of the hospital or grounds; possibly restricting access to certain areas, directing visitors/patients to proper designations, and other duties as requested.
