
Consider 
alternative 

diagnosis. We are 
not currently 

testing or isolating 
asymptomatic 

patients. 

Does patient have fever* 
OR new respiratory 

symptoms**?

Evaluate Patient 
Acuity

COVID-19 Outpatient Screening Algorithm 
for Nurse Phone Line/Outpatient Providers 

No

*Fever: can be objective (>100.5 F) or subjective
**Respiratory symptoms include new dry cough or shortness of breath
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Does the patient fall into any of these categories?

Yes

Yes

SEVERE 

Send patient to ED.

Notify ED prior to arrival 
to ensure patient is 

masked and roomed 
ASAP.

Patient meets criteria for 
COVID-19 testing. 

Make RTC appointment.

Yes

No

Yes

Low risk for COVID. 

Provide home care 
instruction for symptom 

management.

Counsel patient to call back 
if symptoms worsen to be 

re-evaluated.

No

• Air travel/cruise or domestic travel to major 
metropolitan areas in last 14 days
• Immune compromised (currently receiving 
chemo, transplant, HIV)
• Age >60 years
• Healthcare worker
• Congestive Heart Failure
• End Stage Renal Disease
• End Stage Liver Disease
• Pregnant Women
• Chronic Pulmonary Disease (COPD, Asthma)

Does the patient have 
both fever* AND new 

respiratory 
symptoms**?

          Yes

Does the patient have close 
contact with a person with a 
LABORATORY CONFIRMED 
case of COVID-19?

No

No

http://intranet.mayo.edu/charlie/infection-prevention-control/files/2020/03/Nurse-Line-Tree.pdf
http://intranet.mayo.edu/charlie/infection-prevention-control/files/2020/03/Nurse-Line-Tree.pdf
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