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Volunteer Re-Entry Interest Survey
We will soon announce a phased plan to re-initiate volunteer service at Arkansas Children's in 
some capacity. Our team at Arkansas Children's has stretched and adjusted to meet new needs 
of our teams, patients and families, while continuing to operate with our same core commitment 
to safety and excellence. 

We realize that although this is the right time for us to re-initiate the program in some capacity, 
it might not be the right time for you. Our encouragement to you is that you make the most 
informed decision for yourself on when and how you wish to return to volunteer service. 
Regardless, your traditional role will be held for you and ready when our program returns to its 
original form. 

On the survey below, there are questions about you, your comfort level and your areas of 
interest in these new, temporary roles of volunteer service. We ask that you complete the survey 
by May 17th. We will be back in touch that week. We are so grateful for your friendship and 
support of our patients, families and teams. 

How old are you? (Per the Center for Disease Control - CDC - COVID-19 is a new 
disease and there is limited information regarding risk factors. Based on currently 
available information and clinical expertise, adults over the age of 65 and people 
of any age who have serious underlying medical conditions might be at higher risk 
for severe illness from COVID-19.)

1.

18-25

26-45

46-64

65 or older
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Are you interested in and comfortable returning in some capacity to volunteer 
service this summer?

2.

Yes

No

I'm not sure. I would like to learn more.

If you are interested in resuming volunteer service in some way, what 
opportunities suit you best at this time? (Select all that apply.)

3.

Engaging with patients, families or visitors

Supporting hospital efforts, but not engaging with patients, families or visitors

Engaging virtually with patients and families remotely using FaceTime, Zoom, Microsoft
Teams or other teleconference capabilities

I am not interested in resuming volunteer service at this time.

If you are interested in resuming volunteer service in some way, how often are you 
interested in serving?

4.

Weekly

Twice weekly

Every other week

Episodically, here and there as mutually determined

N/A

Other

If you're interested in virtual engagement with patients and families, do you feel 
comfortable using this technology and have access to computer and internet at 
your home?

5.
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Enter your answer

If you are interested in volunteer opportunities engaging with patients, families or 
visitors, which roles interest you most? (Select all that apply.)

6.

Passing out masks and screening stickers at visitor and employee entrances

Rounding on family members in outpatient surgery waiting rooms

Rounding on family members in outpatient clinics, passing out craft kits and color sheets

Hospital Floater - report to volunteer engagement for various tasks that might include
pushing compassion/snack carts in inpatient units, taking donated meals to inpatient unit
teams, etc.

Animal Assisted Intervention (must be certified through our program already)

I'm interested but unsure of these opportunities

I'm not interested at this time

If you're interested in volunteer opportunities supporting hospital efforts that do 
not require engagement with patients, families or visitors, which roles interest you 
most? (Select all that apply.)

7.

Preparing hospital visitor screening materials in an office building on campus: prepping and
packing screening materials

Packaging handmade cloth masks in a conference room in the main hospital (this will
require entering the hospital, but will not require interaction with visitors, patients or
families)

Helping with ACH Day Camp for employees' children, ages 5-12. Assist classes of 14 and
fewer kids with activities, games and crafts

Virtual volunteer opportunities, teleconferencing and interacting with patients remotely

Coming to the hospital campus and chalking the sidewalk with inspiring and hopeful
messages
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Is there anything more you'd like to tell us about when or how you might be 
interested in re-initiating your volunteer service at Arkansas Children's?

8.

Enter your answer

What else would you like for us to know?9.

Enter your answer

Submit
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